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Senseco Systems Ltd (and associated businesses) continue to closely monitor the pandemic situation in the 
UK.  This ensures appropriate and timely measures are taken to follow advice given by the UK Government 
and Public Health England. 
 
Senseco (together with associated businesses), continue to regularly update Employees on the situation and 
advise on necessary precautions to take whilst day-to-day activities are undertaken.  
 
All Employees have been made aware of the key virus symptoms, how to obtain Lateral Flow and PCR Tests 
and when they are required to “self-isolate”.  They have also been advised to seek medical attention if they 
have any concerns over any symptoms that may occur.   
 
The welfare of our Employees and Clients is of paramount importance to us. 
 
As a business, we have taken steps so far as is reasonably possible to mitigate risk to our staff.  These 
measures include: 
 

 Working from home, particularly for those who are “extremely vulnerable” and where practicably 
possible.   We continue to assess the risks of those Employees more at risk or extremely vulnerable, 
following UK Government guidelines.  

 We are continuing to observe social distancing where possible and operating at safe distances – we 
have maintained throughout the pandemic that where social distancing can be practiced, our 
Employees continue to do so.  

 All Employees have access to appropriate PPE and hand-sanitisers. 
 We have shared safe hand-hygiene practices and encourage Employees to wash their hands 

thoroughly and regularly. 
 We advise Employees to only travel on public Transport if absolutely necessary.  If they do, they are 

advised to wear a supplied face mask in-line with UK Government recommendations. 
 We are still encouraging people to use other forms of communication whenever possible.  This 

includes use of Microsoft Teams, email, and phone. 
 We have advised Employees to postpone any unnecessary meetings and where meetings do take 

place, there are minimal attendees. 
 We have asked and continue to ask, that our Clients advise on and mitigate, any on-site risks and 

observe social distancing where practicably possible. 
 We have asked and continue to ask, that our Clients provide safe, clean sites for us to work in and 

advise of any site- specific risks so we can take appropriate precautions. 
 
Our phased return-to-work programmes have proved a success.  As a result, we were able to manage 
Employees back into the workplace in a safe, controlled manner.  Where Employees can still work from home 
- we will continue to support and encourage this with prior authorisation with HR and Line Management.  We 
have a robust I.T. infrastructure which also supports this.   
 
In addition to this, we partner with Southern Monitoring who are able to provide cover for us in emergency 
situations.  This has meant that there have been stringent internal measures in place to ensure the continued 
operation of the monitoring station to maintain a high level of coverage during the Pandemic and as we 
continue to see restrictions eased.  Senseco Engineering Teams have a geographically broad spread, of multi-
disciplined Engineers which helps to drastically minimise any impact of a virus ‘cluster’.  
 
Whilst restrictions are easing, the duration of this Pandemic remains unknown.  Whilst there are robust 
vaccination programmes in place, we must remain vigilant to prevent further spread of the virus.  Senseco 
will continue, to play our part in keeping the key parts of the UK safe from fire and security risks. We 
understand the importance of the role we play and the reliance our Clients place on us during these difficult 
and unprecedented times.   
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We have been and will continue to support our schools, hospitals and various Clients who throughout the 
Pandemic have required the continual need for fire and security coverage. This includes supporting Data 
Centres, so they can maintain internet services and keep financial services operating.   
It’s also important to remember that buildings of high national importance may have been empty for a while 
or may have minimal occupancy.  Therefore, maintaining working fire and security systems is massively 
important. 
 
As such we are here to support you. We will continue to provide our 24 / 7 / 365 call-out facility for 
emergency call outs which is available by ringing 0845 644 2888.  We will continue to provide planned 
preventative maintenance and remedial works on fire and security systems, which is as important as ever in 
critical buildings and buildings with no or low occupancy.  
 
We understand the importance of ensuring systems continue to be maintained and looked after to ensure 
they are fully operational and that you remain compliant with fire safety legislation and your insurance cover 
is not affected.  We are here to help and will be as flexible as possible to meet your needs in these 
unprecedented times of difficulty. 
 
Senseco (and associated businesses) are constantly evaluating the situation and monitoring any effects to 
our service provision.  We will try to mitigate risks via alternative plans where necessary and provide updates 
as/when the situation changes.  
 
 
Senseco Systems Ltd 
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