
 

 

 

 

Job Vacancy - Engineering Manager/Supervisor 

Senseco Systems Ltd has an excellent opportunity for an Engineering Manager/Supervisor to join our 
Service Team. This is a senior role which involves overseeing the provision of Fire Maintenance and 
Remedial  Engineering services.  

The Engineering Supervisor/Managers role is to ensure the Service Engineering Team is running well, with 
a smooth efficient service that meets the expectations and needs of customers and clients, and all internal 
stakeholders.  

Reporting primarily to Directors, duties will be varied to include - 

 Managing and mentoring the Service Engineering Team to ensure that clear and precise 
goals/targets are met, or exceeded 

 Reviewing the processes, procedures, performance, resourcing and targets regularly to ensure that 
all growth and customer service KPI’s are met and exceeded. 

 Manage individual and team performance, through reviews and appraisals, setting key personal 
development objectives in line with the company and department strategy 

 Monitor and review quality of delivery of Senseco, Customer Service Commitment 

 Attend Senior Management Meetings to present new and forward-thinking strategies for the 
development of the business 

 Use a pro-active approach towards improvement, growth, resourcing and commercial 
understanding for all staff, whilst demonstrating a ‘Lead by Example’ attitude to staff. 

 Educate the Service Teams on the importance of dealing with ‘Life Safety & Security Systems’, how 
to prioritise, and deliver the appropriate response 

 Assist with client visits when required, and prepare reports, in requested format 

 Ensure that the day to day operations of the Engineering service team, Supervisors and Senior 
Engineers are managed in a commercially efficient manner.   

 Receive and process escalated client queries, to ensure a proper and efficient service is rendered. 

 Update maintain service processes under the companies ISO procedures. Ensure that all current 
legislation is adhered to strictly, including but not limited to Waste Management, Industry 
legislation, health & Safety, GDPR etc. 

 Ensure that the department regularly provides audits of sites, engineering quality and successful 
job completion.  

 Join the escalation team and be available to provide telephone support and assistance to the 
engineering team. (This may occasionally require site attendance in urgent situations) 

 Implement efficiency measures and maximise the financial return for the company 

 Ensure regular client/site contact with to ensure that strong client relationships are maintained 
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 Professional Experience: 
 

 To have at least 5 years’ proven experience in the servicing and maintaining of Fire & Security 
systems and other associated equipment to the applicable British and European Standards and 
knowledge also of all relevant BAFE/NSI codes of practice. 

 To be conversant with products/systems installed and with any significant limitations inherent in 
such products and systems. 

 Proven ability to install, test, commission and service Fire & Security systems 

 Excellent fault finding and diagnostic skills, with ability to resolve by elimination or technical 
recommendations. 

 Programming /software to cause and effect level on all main line products. 

 Proven Team management skills, or a desire to develop as a Team Leader. Would suit an 
experienced Senior Engineer, ready to take the next step. 

This list is not exhaustive and further requirements may be requested by Senior Management from time 
to time.  

 
Personal Skills: 

 To have the ability Collaborate directly with other engineers to provide coaching and expertise in 
choosing the right processes and technologies. 

 To have the ability to fault find and resolve issues in a logical manner. 

 To have good verbal and written communication skills, including the ability to prepare reports and 
complete service call-out documentation. 

 To have the ability to work creatively and innovatively dealing with core issues with customers. 

 To have the ability to form good working relationships with colleagues, customers and outside 
bodies. 

 To have the ability to understand and disseminate specifications and technical drawings. 

 To be able to display initiative and to have strong attention to detail. 

 To be highly result orientated with a strong drive to deliver/succeed. 

 To have good organisational and time management skills. 

 Excellent customer facing skills. 

 To be computer literate. 

 To comply with Health & Safety requirements  
 

INTERESTED - please respond to emma.manuel@sensecosystems.com 

Closing date for applications Friday 28th June 2019 

 
 
 
 


