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Senseco Systems is the UK’s industry-leading, independent fire and security specialist.
We’re renowned for our expertise in the design, supply, installation, commissioning and
maintenance of fire, suppression, voice, security and integrated systems. Our dynamic
approach ensures an unrivalled level of expertise, technical competence and, above all,
customer service for our clients.

Our independence guarantees you’ll benefit from an unbiased service that focuses on
your needs. What’s more, we work with leading manufacturers to offer market-leading
products that take advantage of the latest technology and give you a choice of ongoing
support. Plus, with Senseco you can gain efficiencies by combining your fire, suppression
and security maintenance, or installation, while reducing the impact on the environment.

From iconic landmark buildings to major transport hubs and data centres, and a broad
range of sites in between, our satisfied customers can testify to our competence,
professionalism, and friendliness. You can rest assured that we’re fully accredited and
qualified to prove our competence and demonstrate compliance with the law, to
provide you with a professional service. After all, that’s why our customers return to us,
time and again.

who we are
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CARBON NEUTRAL -

PROTECT YOUR PLANET

We know that our planet’s resources aren’t infinite and that it’s up to all of us to reduce our
impact on the environment. At Senseco Systems we’ve acted on our corporate responsibility
to help safeguard the future of our planet. Our name SensEco stands for “Sense” as we are
involved in fire and security sensors and “Eco” to show our Eco commitment. Our goal from
company launch has always been to lead the way in being environmentally friendly and
protecting our planet.

We’ve made a substantial investment in many eco-friendly initiatives to reduce our carbon
footprint, andweworkwith a carbonoffsetting company to balance out any carbonwedouse.We
are exceptionally proud to have been awarded the accolade of being the first Carbon
Neutral certified fire and security company in the UK.

What’s more, we’re the first in our industry to launch a Carbon Neutral Fire and Security
Maintenance Agreement, which enables you to pass this benefit on to your own clients



MAJOR AND MINOR PROJECTS
Our major and minor project teams are experienced in
delivering all types of systems across a wide range of
industry sectors. We have dedicated teams to carry out
major projects up to and over £1M, while our minor
projects team cover small fit-outs and amendments to
existing systems.

Weunderstandhow tooperatewithin aworkingenvironment
and how important the uninterrupted operation of your
business is. Many of our projects are on live working
sites, working out of hours or behind the scenes, so
that work is carried out “unnoticed” and systems are
delivered with minimal disruption.

DESIGN & INDEPENDENT ADVICE
Our design team will work closely with you to provide an
unbiased solution that focuses on your requirements. It
could be a highly technical solution using an advanced
system or a low cost option to match your budget.

Senseco Systems is independently owned so you’re
assured that you’ll receive the right advice and guidance.
We work with a range of different manufacturers, so
anything we recommend can be supported by a choice of
companies, and you won’t be tied in. We are LPCB and
BAFE design certificated as well as having practical system
knowledge, so you can rely on our experience.

SERVICE & MAINTENANCE
Carbon Neutral Maintenance - Protecting Your People,
Property and Planet, 24 Hours a Day, 7 Days a Week

At Senseco Systems, maintenance is a primary part of our
business. We have a dedication to detail and commitment
to providing an unrivalled level of customer service and
technical competence. Our ability to service and support
such a wide range of systems enables us to offer very
effective solutions.

Our engineers use iPads with detailed service reports
which are emailed directly to you, so there is no delay in
receiving them.Wealso offer ECO (Engineer Communication
Online) to remotely monitor systems to improve efficiency,
reduce call outs, improve first time fix rates and reduce our
environmental impact.
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BUSINESS SECTORS

BANKING AND FINANCE
The world of banking and finance is fast paced and high pressured, so it’s vital that your fire,
suppression and security systems are installed and maintained discreetly. That’s why
Senseco is so often called upon to work in this sector, because we know that any break or
disruption in trading costs you money.

CORPORATE OFFICES
We’re experienced at installing and maintaining
fire and security systems in awide range of office
environments, including buildings with a mix of
businesses and tenants. With Senseco you’re
guaranteed a professional service that won’t
disrupt your day-to-day business. Our engineers
can work outside of normal office hours, so your
company can continue running as normal.

HIGH-END RESIDENTIAL
We’re experienced at working in high-end
residential premises providing reliable systems
to common and core areas. Whether it is a new
build project or maintenance of existing systems
we can install systems to eradicate false alarms
or discreetly maintain installed systems with
minimal disruption to residents.

HOSPITALS AND HEALTHCARE
The healthcare sector presents various challenges,
which we’re able to overcome without interrupting
the vital work of your staff or disturbing your
patients. Fire detection, suppression, emergency
lighting, voice systems, CCTV and access control
can be monitored within the control room. To
prevent disruption to patients and employees, we’ll
useproven systems that aren’tprone to falsealarms.

RETAIL AND EXHIBITION
Our clients in this sector include shopping malls
with large open areas and crowds of people, many
of whom are unfamiliar with their surroundings.
The reality today is that large venues are at a
higher risk of threats. Our systems ensure you’re
fully prepared to deal with this challenge, as well
as other security issues and the risk of fire.



HOTEL AND LEISURE
The safety of guests and staff is the highest priority. Reliability is also a major consideration because
of the risk of steam from showers causing false alarms, leading to unnecessary disturbance for your
guests. We have solutions for this and are adept at working inmixed-use environments, such as hotel
complexes that incorporate guest bedrooms, bars, restaurants, gym and spa facilities.

DATA CENTRES
Business continuity is critical for Data centres and comms rooms. Our team will install and maintain
specialised systems that will give you the reassurance that your data isn’t at risk. From high sensitivity
systems to detect smoke as early as possible, as well as specialised suppression products designed to
extinguish or prevent a fire from taking hold and spreading.

ENERGY AND INDUSTRIAL
We’re here to make sure you’re well prepared to face
any fire risk or threat to your security, no matter how
challenging or dirty your working environment is. We
are experienced with systems that provide various
methods of detection and suppression in factories and
power stations. We understand the importance of
good design, superior products, professional installation
and comprehensive maintenance.

education
You can rely on us to protect schools, colleges, universities and other educational establishments. We
understand your core aim - to keep children, students and staff safe - and will ensure that the systems we
install and maintain focus on this. We’re experienced with large campuses with multiple buildings and
student accommodation, in particular tackling the challenges posed by smoking and false alarms risks in
small rooms.

transport
We’ll work with you to address your fire
and security issues to ensure your
transport hub is protected ensuring
your business and travellers aren’t
disturbed. Our systems can be tailored
to cover a range of environments, from
public areas to industrial areas. We’re
experienced at protecting areas with a
large throughput of people, many of
whom are new to their surroundings.

heritage
There are added considerations when it comes to
providing fire and security systems at listed buildings
and heritage sites. These buildings are part of our
shared history, so it’s crucial to protect their contents,
character and fabric from damage. Thanks to our
experience and care, we are the go-to provider when it
comes to sensitively installing and maintaining systems
at these sites, even when it’s not possible to use cables.
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OUR FIRE CAPABILITY
When it comes to choosing the right fire system for you, we know that safety and
compliance are key. Our core aim is protecting people and property from harm, whilst
maintaining compliance with the law. You can trust us to deliver a system that meets
these requirements, and more.

While prevention is crucial, we have the expertise to ensure you have the most reliable
system in place should a fire break out.

We understand the importance of good design, technically-advanced products, expert
installation and commissioning, coupled with thorough maintenance.

As every business is different, we will work with you to provide a system that is tailored
to you, whether you’re looking for a new installation, a system upgrade, service and
maintenance, or a combination of these services.



FIRE DETECTION AND ALARM
It’s vital that you can rely on your fire detection and
alarm system to protect your building and assets, and,
ultimately, save people’s lives, whilst being resilient
against false alarms. Thanks to our experience and
manufacturer partnerships, we can offer you a choice of
new systems using the latest technology, or provide
advice on maintaining, upgrading or replacing your
existing system.

FIRE MAINTENANCE
Our team has serviced and maintained just about every fire system installed in the UK. As well
as maintaining standard systems our expertise goes much further and we’re experienced in
networked systems, integrated systems and obsolete systems. Plus, we can take on closed
protocol systems, whilst clearly defining the limits of support.

False Alarm Immunity - F.a.i.t.h. GuaraNTEE
False alarms cost money and could lead to people ignoring a genuine alarm. That’s why we have
introduced our exclusive F.A.I.T.H. (False Alarm Immune TecHnology) guarantee. This bold gesture
represents our confidence in the technology we use and our high level of service to guarantee against
false alarms. There are very simple qualifying conditions for this guarantee which we can explain.
.
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Aspirating Smoke Detection
This type of smoke detection was originally used for high sensitivity environments such as data
centres, but is, in fact, suitable for a wide variety of applications. Aspirating Smoke Detectors
(ASD) are ideal if you need very early warning, enhanced smoke sensitivity, or an alternative to
traditional smoke detectors.

Wireless Smoke Detection
There are many environments where it’s
difficult to install cabling to fire detection
and alarmdevices, these include heritage
sites, external plant rooms, difficult
access area or temporary systems. For
these areas, radio/wireless detection
systems are ideal. We offer various
systems including mesh technology.

SPECIAList DETECTION INCLUDING VIDEO
We offer a broad range of specialist detection systems
to suit your environment, whether it’s corporate,
industrial or expansive. We also take into account the
type of fires you potentially need protection from
alongside risks of false alarm and offer the most
suitable detection methods.



OUR SUPPRESSION CAPABILITY
Suppression systems are designed to prevent a fire from taking hold, to stop its spread and
ultimately reduce the impact on life, property and your business.

Suppression covers everything from portable extinguishers and sprinklers to gas
extinguishing and water mist systems.

In this digital age, data centres and comms room are the beating heart of your business
operation. We have specific certification and accreditation for design, install andmaintenance
of extinguishing system to give you peace of mind and demonstrate competence to protect
your critical areas.

At Senseco Systems we offer a complete package for suppression, from system selection
through to design including flow calculations and installation of a system that fits in with your
needs and budget. We’ll be on hand to provide detailed advice every step of the way.

We understand all of these systems and keep up-to-date with the latest technology and
standards, so we have all the potential solutions at our fingertips. This means we’ll provide
impartial advice and assist you in choosing a system that best suits your needs and risks.



SUPPRESSION MAINTENANCE
We’re experienced at maintaining a full range of suppression systems in line with the relevant
standards and with the correct accreditation/certification. As well as maintaining the various
systems already referred to, we maintain wet and dry risers, fire hydrants and hose reels. Plus,
we excel at comms room protection and gas extinguishing maintenance. Our vast experience in
this area includes mechanical testing and 10 year hydrostatic cylinder replacements.

GAS EXTINGUISHING
We’re experienced at the full
range of gaseous extinguishing
systems for all different types of
environment, and can advise
you on the best system to meet
your needs.
We offer environmentally-friendly
inert gas systems, as well as
FM200 and Novec 1230 where
cylinder space is a premium.

“SILENT” EXTINGUISHING
The noise from some inert gas suppression activations can damage hard drives and cause business
interruption, as a number of high-profile incidents have shown. To prevent this damage, we can install
systems using “acoustic/silent” nozzles to reduce the sound energy of the gas discharge. We can also
assess your existing system and advise on improvements.

SPRINKLERS
Sprinkler systems are an effective way of protecting
your property and minimising loss in the event of a fire.
We work in partnership with LPS1048 certificated
sprinkler specialists so you can be confident that all
systems are installed and maintained in line with the
latest standards and are fully certified and compliant.

COOKER HOOD SUPPRESSION
We can commission and maintain the cooker hood suppression system in your commercial kitchen,
whether it is Ansul® or an alternative system. Our servicing price includes all necessary consumables.

PORTABLE EXTINGUISHERS
Portable extinguishers provide an accessible and effective
first line of defence against fire. Our in house team can
provide specialist advice and our extinguisher maintenance
contracts include all consumables needed on a service.

WATER MIST
We provide a range of water mist suppression including
high and low pressure systems. Deciding which one is
right for you depends on the specific risk and the type of
fire likely to be present. All systems we use have been
tested and approved for specific environments, so you
can be sure of an effective method of suppression, which
is compliant to the relevant standards.
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OUR SECURITY CAPABILITY
Securing your people and property has never been more important, whether you’re
looking for protection of your building, assets, data or personal security. A professionally
designed and reliably-maintained electronic security system that complements your
overall security strategy is vital.

When we install access control, CCTV and intruder products, we use only the world’s
most respected manufacturers. Plus, we carry out ongoing maintenance to make sure
your security system is in peak working condition.

We can provide everything from small systems to extensive IP networked CCTV and
access control systems, with remote diagnostics and complete global portfolio control
from a single location. You can trust us to install and maintain a professionally-designed
system, leaving you free to concentrate on what you do best - running your business.



REMOTE MONITORING
We offer Redcare, DualCom, IP and other monitoring of security systems to our nominated
Alarm Receiving Centre (ARC), to alert keyholders and relevant personnel in the event of an
incident.

SECURITY MAINTENANCE
After you’ve invested in a security system, it’s essential it’s kept well maintained to avoid a major
security breach. Our specialist security engineers have in-depth knowledge of high end security
systems. What’s more, our multi-skilled fire and security engineers can efficiently service systems
on smaller premises, rather than sending different specialist engineers, so your maintenance
costs are kept to a manageable level.

CCTV
CCTV plays a vital role in the security of your building.
It allows potential issues to be spotted before they
escalate, supporting subsequent investigation and
prosecution if an incident is captured. We install and
maintain everything from very small, simple, stand-
alone systems through to large IP networked systems
with remote web access and analytics to
identify people, vehicles, movement etc.
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intercom
We install and maintain a wide range of
intercom systems. These start from a basic
stand-alone system with voice only, and go
throughtovideoand integration into theaccess
control system. They provide an easy and cost
effective means of controlled entry into small
commercial buildings andprivate residencies.

Access Control
Access Control plays a vital role in most
buildings, allowing only those with
approved access into a buildingor specific area
whilst providing you with an audit trail of staff
and visitormovements. Most new systems use
IP networking, with local and remote web
access tomonitor and control the system.

INTRUDER AND PERIMETER PROTECTION
Intruder systems perform a crucial function in keeping
your building secure and providing notification, either
on site or remotely, of intrusion through a variety of
trigger devices. Systems can be basic with a user
keypad or complex with perimeter protection that
allows your whole site to be secured.



OUR VOICE CAPABILITY
In an emergency, being able to get your message across clearly and quickly is vital. Any
mistake or delay may cost lives. In a world where the warning could relate to fire, security,
terrorism, or any number of threats, the message given needs to be precise.

The effectiveness of the spoken word rather than sounders has proved itself many
times. Senseco offers a wide range of systems to harness this potentially lifesaving
method of communication.

With the latest legislation, voice plays a big part in your safety strategy. Our team
knows the market inside out - including its stringent standards - and has access to the
most advanced products around.

So whether you need design, installation or maintenance, we have proven experience
working with all emergency voice communication systems.



SPEECH SOUNDERS
Not all clients have the budget for a full Voice Alarm (VA) systems or it may be impractical to install
VA in an existing building. This is where speech sounderswhich are electronic sounderswith pre-recorded
voice messages programmed into them could provide a suitable compromise.

VOICE MAINTENANCE
There is a legal requirement for you to maintain your fire systems, which many emergency voice
communication systems form an integral part of. Building changes can affect speaker coverage
and messages being heard. Therefore, it’s essential the systems are regularly maintained. Our
team includes voice engineers, who have experience in a wide variety of different systems.

DISABLED REFUGE
Under the Equality Act you must provide a safe and
effective means of evacuation from your building in
the event of an emergency for all occupants, including
people with disabilities. In most large buildings it’s
essential that you provide disabled refuge areas and
an emergency means of communication to a control
station from these refuge points.

PUBLIC ADDRESS - PA
We supply and maintain Public Address (PA) systems for routine paging, announcements and
background music. The important thing to remember is that while a Voice Alarm (VA) system can
also be used as a PA system, the opposite isn’t true as a PA system doesn’t meet the same standards.

VOICE ALARM - VA
Voice Alarm is a requirement instead of
fire alarm sounders if your building is
used by a large number of the general
public, who are unfamiliar with their
surroundings, or if it’s one of London’s
tall buildings. VA systems must meet
specific stringent standards in terms of
equipment, design, installation,monitoring
and operation. The added benefit is
that VA can be used for many other
functions, as well as warning of fire.

FIRE TELEPHONES
In an emergency, fire telephones provide an effective
means of secure communication between a firefighter
or fire warden on the floor of your building and a
control centre. Fire telephones are typically installed in
stair cores and are linked to the panel in the fire control
centre or security room.
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OUR INTEGRATION CAPABILITY
Integration falls into two categories – technology integration and services integration. If you
choose to integrate your systems, you’ll enjoy technological benefits and you’ll also save yourself
money. If you join your services together, you’ll benefit from further efficiencies and cost
savings.

TECHNOLOGY INTEGRATION
Security products are now IP-based, allowing you to combine access control, intruder and
CCTV in a single system. Fire detection, suppression, intelligent emergency lighting and voice
alarms are also now so advanced that there are integrated life safety platforms combining a
number of these technologies. Head end graphics systems can be used to integrate different
systems at control room level, and these can also have remote access.

SERVICES INTEGRATION
Weoffer integrated design, installation, service andmaintenance for fire, suppression, security
and voice systems. Combining everything under one carbon neutral agreement reduces
administration, contract management and the need for multiple engineers to be called out.
We also offer consultancy, design and fire risk assessment surveys tomeet the required legislation.
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RISK ASSESSMENTS AND FIRE SAFETY ORDER COMPLIANCE
The Regulatory Reform (Fire Safety) Order 2005 states the Responsible Person must ensure a
Fire Risk Assessment is carried out and appoint Competent Persons to carry out various tasks
associated with fire safety. Our LPS1014 third party accreditation supports this competency.
We also carry out Fire Risk Assessments (FRAs) with qualified, experienced specialist risk
assessors to ensure you remain compliant with the law.

INTELLIGENT EMERGENCY LIGHTING
FIREscape® is the UK’s first low voltage, addressable, intelligent LED emergency lighting system,
which is fully compliant with BS 5266 part 1. The system has a control panel connected to
addressable, self-contained luminaires and signage via extra-low voltage cabling. The advantages of
FIREscape® include reduced running costs, lower carbon emissions, and self-testing. The next
generation FIREscape+® integrates emergency lights on the same loop as fire detection devices.

INTEGRATION MAINTENANCE
We can service and maintain integrated systems, as well as individual fire, suppression, security and
voice systems. Combining everything under one carbon neutral maintenance agreement reduces
administration, contract management and the need for multiple engineers to be called out. We have
specialist fire, suppression, security and voice engineers, and also multi-skilled engineers able to
maintain the full range or a combination of these systems.

SYSTEM INTEGRATION
We have a long, successful track record in dealing with
integrated life safety systems, which combine fire
detection, voice alarm and fire telephones in a single
system. These are ideal for large and tall buildings
because of their flexibility in achieving the complex
cause and effect requirements needed in buildings of
this type. They also use shared power supplies,
network cabling and software, saving you money.

SYSTEM SURVEYS AND ADVICE
Wehave a broad range of experience across fire, suppression,
security andvoice systems.Asan independent companywe’re
not tied to a single manufacturer. This means we can offer
you impartial advice on all of your systems, providing
recommendations and guidance, tailored to your needs.

REMOTE DIAGNOSTICS
We continue to lead the industry in providing innovative,
market-leading technological solutions. Our ECO
‘Engineering Communications Online’ system allows us to
remotely dial into your system and perform regular health
checks and remote diagnostics to ensure it operates at its
full potential. This offers you an immediate response,
reduced callout costs and fewer repeat visits.



LPS1014 Certified by the Loss Prevention
Certification Board (LPCB), LPS1014 is an end to
end third-party accreditation process. It covers
design, installation, commissioning and servicing of
fire detection and alarm systems and is the highest
certification a fire systems firm can achieve.

BAFE SP203 Part 1 Fire Detection and Alarm
Systems. We are pleased to be approved in all
sections of this modular scheme, which shows
we’re competent to design, install, commission
and maintain fire detection and alarm systems.

BAFE SP203 Part 3 Fixed Gaseous Fire Suppression
Systems.We’reoneofonlyahandfulof companies to
be approved in this modular scheme, demonstrating
our ability to design, install, commission andmaintain
gas extinguishing systems, an area that requires
detailed specialist knowledge.

British Standards Kitemark We have been
awarded the BSI Kitemark for fire alarm systems
in recognition of our achievements in this field.
The award follows our successful assessments
under the BAFE SP203 Part 1 modular scheme.

Fire Industry Association (FIA) We’re members
of the FIA - the industry body for manufacturers,
and service providers within the fire industry.
We’re actively involved with the association, which
means we keep up-to-date with latest legislation
and standards, and attend training sessions.

ISO 9001 We hold ISO 9001 through the British
Standards Institute to ensure we have quality
procedures within our business. It also shows that
we work in a professional, consistent and quality
environment that is able to be audited.

ACCREDITATIONS

Carbon Neutral We’re proud to be the UK’s first
CarbonNeutral-certified fire and security company.
This commercially responsible ethos is an integral part
of our business strategy. We’re constantly working
to reduce our carbon footprint by eco-friendly
initiatives and offset what we have used.

ISO 14001: Environmental Management This
accreditation is an internationally recognised
certification. It acknowledges our environmental
management systems and further shows our
commitment to the environment. This goes hand
in hand with our CarbonNeutral certification.

Apprenticeships Our support for apprenticeship
schemes helps to address the skills gap in the fire
and security industry, and also supports local
communities by encouraging young talent. We
have many employees in our company who have
come through our apprenticeship scheme and
we welcome a new intake each year.

Constructionline is a Government-run scheme
that proves the competence of companies in the
construction industry. In order to achieve this
accreditation our company structure, procedures,
quality systems, and health and safety were all
taken in account and we had to submit references
and case studies.

SafeContractor This certification shows our health
and safety policies, procedures and documentation,
have been audited and passed by qualified auditors
to industry recognised standards. We have robust
health and safety policies and this approach flows
through to all areas of our working practices.

RISQS (Rail Industry Supplier Qualification Scheme) is
an independent accreditation, which assesses our
company structure, our procedures, quality systems,
and health and safety. It’s also a specific competence
approvalagainstall theworkweundertake forfireand
security-related systems.

FIRE SAFETY
REGISTER

FIRE SAFETY
REGISTER



F I R E
Fire Detection & Alarm
Specialist Detection
False Alarm Immunity
Aspiration Systems
Wireless Systems

S U P P R E S S I O N
Gas Extinguishing

Water Mist
Sprinklers

Portable Extinguishers
Cooker Hood Systems

S E C U R I T Y
Access Control

Intercom
CCTV

Intruder
Remote Monitoring

V O I C E
Voice Alarm – VA

Public Address – PA
Disabled Refuge
Fire Telephones
Voice Sounders

I N T E G R AT I O N
System Integration
Remote Diagnostics
Surveys and Advice

Fire Risk Assessments
Emergency Lighting



Senseco Systems Limited
6 Ambley Green
Gillingham Business Park
Gillingham
Kent, ME8 ONJ

Tel : 0845 6442888
Fax : 0845 6442899
Email: sales@sensecosystems.com
Web: www.sensecosystems.com


