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Smith & Williamson is an independently-owned financial and professional services group. It employs more
than 1,700 people in 12 offices across the UK, Ireland and Jersey, and provides a range of services for
individuals, families and businesses.
Senseco Systems was called upon to work with Smith & Williamson because its existing Siemens AlgoRex
fire detection and alarm system at its office in Moorgate, London had reached the end of its life and
needed replacing.
The company asked us to include all of its existing plant controls as part of the replacement. It also
wanted us to install a Voice Alarm system to ensure clear messages are given out in the event of an alarm,
and this would replace the previous system, which only used sounders.

THE CHALLENGE
Obsolete Siemens AlgoRex Fire Alarm system needed updating
Office needed to remain operational during upgrade

We carried out the project in a live, working office where minimising disruption was key. It was also
important for us to keep our client informed at all stages about which areas we would be working in.
Therefore, careful planning was crucial.
Plus, we had to work around Smith & Williamson’s extensive plant control, which needed to be retained and
interfaced into the new system.

THE SOLUTION
Installed Cerberus Pro Fire System with specially built
plant control panel
New Voice Alarm system installed for clear commands
in the event of an emergency

We were chosen because of our thorough understanding of our client’s needs and because our proposals
offered the most effective solution.
And that solution was to replace the AlgoRex with a Siemens Cerberus PRO fire alarm system. The
powerful Cerberus PRO provides fast, reliable fire detection, alarm signalling and control, combining
clever technology with extensive safety features.
And because the system is ‘open protocol’ our client has a choice of service providers to maintain and
amend the system during its life. We included a specially-built panel incorporating the plant control, and
also installed a new Voice Alarm system.

THE RESULT
The client commented “Senseco … were head and
shoulders above the competition and showed a
deep understanding of the product”

The project was a resounding success and we delivered in all areas. Smith & Williamson was delighted
with the new system, which is high quality, technically advanced and, most importantly, reliable. It also
offers ease of use and management.
As an approved Siemens partner, we used our experience to carry out the system migration to Cerberus
PRO with minimal disruption and at a fraction of the cost of replacing the entire system. Smith &
Williamson was also pleased with the new Voice Alarm, not only because it avoids confusion in the event
of a fire or security issue, but because it can warn of incidents such as bomb threats.
John Bromfield, facilities manager at Smith & Williamson, said: “Senseco won the bid and all of our panel
agreed they were head and shoulders above the competition. They showed a deep understanding of the
product and communicated this to the project board”.
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